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A Resource for IDVA and Refuge Services & Organisations




Introduction

GATE Herts has developed this resource to support
Domestic Abuse services, Independent Domestic Abuse
Advisors (IDVAs) and refuge services in identifying and

adapting areas within their service delivery models to better
meet the needs of Gypsy and Traveller victims/survivors of
Domestic Abuse.

This work has been informed through deep consultation
with Gypsy and Traveller community advocates, experts in
the field, and frontline IDVAs who have supported
individuals from these communities.

This guide forms part of a wider resource package
promoting inclusive, culturally competent, and survivor-
centred practice. It offers practical tools, reflective prompts,
and real-world case studies to help services transform their
approach to working with Gypsy and Traveller
victims/survivors. The aim is to ensure victims/survivors are
met with safety, dignity, and culturally relevant support at
every point of their journey.



Section 1: Understanding the Context

Gypsy and Traveller communities are not a homogeneous group. In
the UK, they include (but are not limited to) Romany Gypsies, Irish
Travellers, Scottish Travellers and Welsh Gypsies. These
communities have rich, resilient cultures and histories, but often
experience widespread social exclusion, discrimination, and
barriers to accessing support.

Key challenges faced by Gypsy and Traveller survivors of
Domestic Abuse include:

Racism and Anti-Gypsyism: Experiences of systemic and
interpersonal discrimination make it harder to trust or approach
mainstream services.

Fear of Child Removal: Due to the over-representation of Gypsy
and Traveller children in the care system, many mothers fear that
seeking help will lead to children being taken from them.

Cultural Norms and Gender Roles: Expectations around loyalty
and family dynamics can sometimes make it difficult to disclose
abuse.

Close-Knit Communities: Fear of gossip or community backlash
can prevent individuals from seeking support.

Nomadism and Housing Insecurity: Travelling life and insecure
housing arrangements can complicate safety planning, refuge
access, and follow-up care.

Understanding this context is fundamental for respectful, effective,
and trauma-informed service provision.



Section 2: Inclusive Practice Checklist

Use this enhanced checklist to assess the inclusivity and accessibility of
your service. For each point, reflect on your current practice and identify
areas for improvement:

Cultural Competence:

Have all frontline staff received specific training on Gypsy and Traveller
histories, cultures, and lived experiences? Do staff feel confident in
naming and challenging anti-Gypsyism?

Policies and Procedures:
Does your organisation have an anti-racism and anti-Gypsyism policy?
Are staff encouraged to reflect on their own biases and assumptions?

Environment and Materials:

Are posters, leaflets, and digital content inclusive and culturally
representative? Do materials avoid stereotypes and use plain English, with
options for oral explanation?

Community Engagement:

Have you worked in partnership with local Gypsy and Traveller
organisations to co-design services or materials? Are survivors and
advocates from Gypsy or Traveller communities involved in service review
or steering groups?

Service Delivery:

Do you offer flexible outreach, including home visits or meetings at
neutral, familiar locations? Do you accommodate literacy needs and offer
verbal explanations of forms or policies?

Trust Building:

Do you routinely explain confidentiality and safeguarding clearly, early on?
Are clients supported in a non-judgemental way when navigating family
pressures?



Section 3: Case Study Examples

Case Study 1: Partnership Working

A rural IDVA service collaborated with a local Gypsy and Traveller
community worker to run awareness sessions. The community worker
facilitated introductions, helping the IDVA build trust. As a result, two
survivors felt safe enough to seek help, having never accessed
services before.

Case Study 2: Flexible Engagement

A Traveller woman in an abusive relationship declined refuge but
agreed to meet the IDVA regularly at a local café. Over several
months, the IDVA supported her with safety planning, emergency
finances, and emotional support. She eventually relocated safely with
her children to another site, supported by a culturally aware housing
officer.

Case Study 3: Cultural Safety in Practice

An IDVA team introduced an optional cultural reflection tool into intake
forms, allowing clients to identify their ethnicity and cultural needs.
One Romany survivor expressed relief that she didn’t have to explain
her cultural background or correct staff assumptions.

Each of these examples demonstrates that small shifts in practice,
grounded in respect and listening, can have transformative effects.



Section 4: Adapting the Service Model

To support Gypsy and Traveller survivors more effectively, services
should consider adapting models in the following ways:

1. Initial Contact and Intake

Avoid assumptions about housing status or literacy.

Offer clear explanations of safeguarding and confidentiality.

Ask open-ended questions about cultural identity, faith, and preferred
terminology.

2. Risk Assessment

Consider wider family and community involvement in the risk
environment. Acknowledge that standard DASH tools may not reflect
unique pressures, such as threats from extended family networks.

3. Safety Planning

Include options for safety that respect nomadic life or communal living.
Consider creative options: pre-arranged safe words, community safe
houses, mobile check-ins, etc.

4. Housing and Refuge Access

Partner with local housing authorities to create culturally aware pathways
to refuge. Support temporary or caravan-based arrangements where safe
and feasible.

5. Follow-up and Longer-Term Support
Offer longer-term advocacy post-crisis to build resilience. Support
reconnection with children, education, and community if appropriate.

6. Staffing and Leadership

Recruit staff with lived experience or cultural competency in Gypsy and
Traveller communities. Appoint a Gypsy and Traveller Inclusion Lead to
oversee improvements and ensure accountability.



Section 5: Training and Development
Training should be regular, mandatory, and delivered in collaboration
with community partners.

Core Training Topics:

Histories and rights of Gypsy and Traveller people in the UK
Understanding anti-Gypsyism and institutional bias

Cultural humility and trauma-informed approaches

Working with survivors in close-knit and collectivist communities

Enhanced Training:

Outreach safety and respectful engagement on sites
Housing law, trespass, and safeguarding nuances
Coercive control.

Practical Development Tools:

Monthly reflective practice sessions

Anonymous case reviews

“Shadow and share” days with Gypsy and Traveller outreach workers
IDVA Inclusion Pledge

A voluntary commitment for services to adopt inclusive, anti-racist
practice.

Section 6: Tools and Templates

The following tools are included in this resource pack:

Cultural Considerations Support planning tool.

Questions to help staff reflect on cultural safety during support
planning.

Inclusive Service Self-Audit Tool

A detailed checklist to evaluate cultural competence across your
service.



%X Supporting Gypsy and Traveller Communities: A Fact Sheet for
IDVAs

Practical tips for Independent Domestic Abuse Advisors (IDVAs) to
provide culturally appropriate and effective support to Gypsy and
Traveller individuals experiencing Domestic Abuse.

1. = Build Trust and Respect
Understand Cultural Contexts

Learn about the traditions, values, and norms of Gypsy and Traveller
communities to engage with empathy and respect.
Consistent Presence

Trust takes time. Be patient and maintain regular contact to build
meaningful relationships.

2. 7% Address Barriers to Support
Tackle Stigma
Acknowledge that seeking help may be stigmatised. Reassure
individuals that accessing support is a sign of strength.
Ensure Confidentiality
Emphasise the privacy and confidentiality of your services to help build
a sense of safety.

3. ®: Adapt Communication Styles
Use Clear, Simple Language
Avoid jargon. Speak plainly to ensure your message is fully understood.
Favour Face-to-Face Engagement

In-person meetings are often more effective than digital or written
communication.

4. = Partner with Trusted Community Members
Collaborate with Advocates

Work with trusted community leaders and organisations already
embedded within the community.
Co-Create Solutions

Involve community members in shaping services that reflect their needs
and values.



5. @ Provide Practical Support
Offer Flexible Services

Support nomadic or semi-nomadic lifestyles through mobile advocacy and
adaptable appointment times.
Create Referral Networks

Build links with culturally sensitive providers for legal, housing, welfare,
and health-related support.

6. ® Offer Education and Awareness
Run Outreach Sessions

Deliver community workshops on Domestic Abuse, legal rights, and
available services.
Focus on Empowerment

Help individuals understand their rights and options, prioritising safety and
informed choice.

7. &= Combat Mistrust of Authorities
Clarify agency

Clearly explain your role as an independent advisor separate from police
or statutory services.
Highlight Positive Outcomes

Share anonymised success stories (with permission) to build trust and
hope.

8. @ Be Culturally Competent
Undertake Training

Attend cultural competence training tailored to Gypsy and Traveller
communities.
Adapt Your Approach

Recognise the diversity within these communities—avoid assumptions and
tailor your support accordingly.



For Practice - Cultural Considerations Support Planning Tool

Topic

Reflective Questions

Notes

Actions

Cultural Identity

How does the survivor self-
identify? Are there any cultural
preferences they’ve expressed?

Community
Relationships

Are there concerns about
confidentiality or backlash from
within the community?

Gender Roles &

Are there cultural expectations
around gender or family that

E tati

xpeciations influence decision making?

Literacy or .

L Does the survivor need verbal
communications ,
explanation
needs
Face-to-f h ith
Preferred ace-to-face, phone, wit

Communication

advocate present, interpreter
required?

Trust-Building

What has helped build trust so

far? Do you know if there have

been any negative experiences
with services?




Inclusive Service Self-Audit Tool

(Tick the box that best reflects your service’s current practice)

Standard

Not
Yet

In
Progress

Achieved

We have Gypsy & Traveller specific cultural competency
training for all staff

Our materials are culturally representative and jargon-free

We've co-designed services or leaflets with Gypsy and
Traveller community members

Our safeguarding explanations are clear, tailored, ad non-
threatening

We offer outreach and appointments in accessible, safe
locations

We build long-term trust rather than focusing only on short-

term outcomes

Use the audit to prioritise actions in your development plan

GATE Herts — Advocacy, outreach, and training services for Gypsy and
Traveller communities. www.gateherts.org.uk

For tailored support or training, contact GATE Herts directly.

This resource is a living document, shaped by community experience
and professional practice. We invite feedback from IDVAs, Gypsy and
Traveller advocates, and survivors themselves to continue developing

tools that are truly inclusive, responsive, and empowering.







